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To: James Geiger

Dear James,

I wanted to take the time to acknowledge the influence you had with your idea and 2.35:1
in the Home Cinema.

You have always been creative and a passionate pioneer!

So, when you show me how much better the concept of a native 2.35:1 screen works and
looks, I knew we had something. The image certainly is more immersive as it gets larger
rather than smaller when viewing a movie in a native 2.35:1 screen. At that point, the
brain started to work. That idea has expanded to a full line of Stewart screens in the
aspect ratio of 2.35:1. We took that concept and integrated a curved screen line that has
been extremely successful and have achieved many awards from the industry.

James, keep being creative and enthusiastic. This industry is really lucky to have you.
You keep the manufacturers innovating products and on our toes.

Again, in behalf of m}aff and Stewart Filmscreen, we thank you.
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Joaéuin RJI

Director of Sales

North America Consumer Products

Don Stewart
Executive Vice President
Owner/ Partner

Producers of Professional Projection Screens



To Whom It May Concern:

[ am writing this letter of recommendation as a result of the extraordinary experience my wife and I had
using James Geiger and HeAVi during the construction of our beach home on Kiawah Island.

We initially met James through our builder, Bay 10 Ventures, who was highly confident of his abilities.
During our initial meeting James seemed to make unimaginable promises and his proposal was more money
than we had planned on spending. I asked if the budget he presented was for the average house to which he
responded, “we don’t do average houses”. We have used other A/V companies over the years and have
grown more skeptical of their promises after each experience. James and HeAVi changed our perception for
the better.

James was involved in the pre-construction phase of our project and reviewed drawings to make sure that his
equipment would be placed in the optimal areas for performance that even included the shape and
dimensions of rooms. When we had questions or concerns about anything relating to our system James was
available 24/7 for cheerful discussion and when needed would help determine optimal solutions. During the
four year construction period HeAVi played a vital role in assuring our ultimate satisfaction while finishing
the job under budget, a rarity in the custom home world.

HeAVi installed a control system with custom designed touch-panels that have the capability of controlling
all the house subsystems, including lights, HVAC, pool, audio, cameras, security, paging, and televisions.
We also have the ability to control the house from off site locations. Prior to our family spending time in
Kiawah, HeAVi was there day and night to assure that the system would achieve all of our objectives. On
our families first trip to the house HeAVi checked in to see how the system was working and was
enthusiastic about making our stay comfortable. Our entertainment system is unparallel with great audio and
picture in every room. Since HeAVi installed a full control system we only had to call one number to make
adjustments to many of our home’s subsystems, which was very convenient.

Since the completion of the installation our relationship with James and HeAVi has not ended. We have
enjoyed the easy operation from the main house control system and the service provided by HeAVi so much
so that we decided to add a similar system to our guest house. We have also hired them to help us out with
our system in our primary residence in Connecticut.

Based on our experience, we would gladly recommend James Geiger and HeAVi to anyone looking for a
high-end Audio Video or Control system.

Sincerely,




April 19, 2004

To Whom It May Concern;

Four years ago my wife and I completed our family compound on Spring Island, South Carolina. James
Geiger planned, coordinated, and installed all of the audio video components of the homes.

James was very helpful and informative in the planning stage. We wanted a high-end system throughout the
home but at the same time wanted it to be easy to use. James was able to accomplish this. He worked well
with my family.

James worked well with our builder, Bay Ten Ventures. Their interaction seemed seamless and the building
process was smooth,

The quality of the systems was excellent, James® name of the company HeAVi stands for High End
Audio/Video integrations. The systems he installed was very high end. For example I can control the
system from my hot tub, my bathroom, study, etc. even though the components are far away.

1 had a concern about living on a remote island and getting good service but James has made himself
available onsite when needed and has always been accessible by phone to answer my questions.

If someone is looking for a company to install a high quality, turn-key system with good follow-p service, [
would highly recommend James Geiger and his company.

Sincerely,

Michael Ervin, M D.




REAL ESTATE

QOctober 1, 2003

To Whom It May Concern:

My business for the past 25 years has been selling and servicing high-end resort/residential real
estate clients at Kiawah Island, South Carolina. Over the years, I have had many opportunities to
introduce James (Geiger to my client base of homeowners here at Kiawah.

James Geiger has developed a reputation among my client base as one who is not only easy to
work with, but as one whose talent is only limited by one’s budget.. .. he can make anything
happen in the technology field. To be able to consistently exceed the expectations of the multi-
million dollar clients that I deal with is a rare and valuable gift. 1 would not consider using
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January 5, 2004

RE: James Geiger
To Whom It May Concern:

When | moved to Charleston, S.C. four and a half years ago, | purchased a new home.
As | always wanted a home theatre, | began to search for the right person to create my
room. During my research, | discovered James Geiger. It did not take me long to
realize that James was the technician for whom | was looking.

At our first meeting in my home, James spent considerable time talking with me to
determine my needs. We discussed my individual taste as well as my allotted budget.
We also studied the room's dynamics. Finally, we considered the room's future
functions since it would ultimately serve as a home theatre and as a playroom for my
two small children.

| perceived James' task to be a formidable one, especially since the room that would
house my future home theatre had not been built with any such intent. However, he
adroitly completed the project. His ability to incorporate my desires with my family’s
needs while retrofitting the entire system to fit the room's dynamics thoroughly
impressed me. James' creativity and knowledge of the latest technology produced the
perfect set-up for our situation. However, the most impressive aspect of James’ work
was after the job was complete. Late night calls, house visits, and the many hours
spent making sure my system was right, are just a few examples.

My wife and | are currently in the process of building a house and again are turning to
James to tackle our audio-visual project.

Sincerely,

Doug Feller



Stephen M. Hallenbeck
65119 Hillcrest Road ® Downers Grove, IL. 60516
(630) 971-3546 = Fax (630) 971-2746

June 10, 2004

Ordinarily [ would not deliver an unconditional letter of recommendation. with no
restraints on its use or distribution, to someone with whom I had done business. But_ as
far as James Geiger is concerned, [ am more than willing to make an exception. Why?
Simple answer: James Geiger is no ordinary business person.

James is the consummate Audio/Video professional with state of the art knowledge and
information, the ability to effectively listen and explain, and an unparalleled commitment
to customer service. He is able to not only design and deliver a high end, auditorium
quality system but is also able to customize his design to meet the smaller scale needs of
limited residential space and resourves without significant sacrifice on the side of
ultimate customer enjoyment and satisfaction.

We first met James in 2002 when we purchased our beach house on Kiawah Island in
South Carolina and needed immediate turnaround on the purchase and delivery of
television equipment so that the house would be suitable for rental commitments made by
the previous owner. Nobody was interested in helping us out until we were put in touch
with James, and he got the job done on the same day at very attractive pricing,

When it came time to begin extensive remodeling of our beach house. we wanted James
to have the contract for the audio/video system and bypassed the general contractor’s
usual connections. From start to finish James was the highest finctioning member of the
team always ready with technical advica and never delaying or interrupting the project
time line. The end result is perfection for our current needs with all the pre-wiring and
other prep work dong for expansion of the system in coming years. We had no complaints
from the other contractors on the job. .. only words of praise for James.

The end of the remodeling project was not the end of our relationship with James Geiger.
It was actually the beginning of the best part. Integrated A/V systems need fine tuning
and customer education. Whatever we have needed and whenever we needed it, James
was there in person or by telephone. Contact has been required not because of faulty
equipment or installation, but due to the myriad of technical provider problems on
Kiawah, the presence of guests in the house who push buttons without thinking or
reading, and, yes, the limited competence of this particular customer. Although we now
have a generally trouble free user friendly system, every so cften I have to seek some
agsistance from James and he still reacts as if we are at the top of his “to do” list.

Now that James™ market area has expanded with the start up of HeAV/ we’ll be looking
forward 10 him bringing his expertise and customer service skills here to [linois.
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May 15, 2004

Mr. James Geiger

HEAVI1

531 Parkwood Estates Drive
Charleston, SC 29407

Dear James:

It was a pleasure seeing you in our restaurant, Peninsula Grill, this week. Iappreciate
your business! Please find enclosed payment for the balance of the work completed at
my newly renovated home. Twould also like to take this opportunity to thank you.

Your attention to customer service, details, and your follow-through when we had
worked together in the past led me to seek you out after I discovered that you were no
longer at your former employer. 1 am so glad that I did, because, after speaking with
Tweeters, Audio Warehouse, and using Carolina Custom Sound, I, frankly, found them
all to be amateurish and only marginally competent (if that!).

The “clean-up” that you did behind Carolina Custom Sound’s bungling was superb, and
all of the new work that you and your guys performed was equally superb. Brandon and
Jason were a pleasure to have working in my home — one can tell that they know what
they were doing and that they care about the quality of their work.

Please feel free to use me as a reference for any future client prospects, and I will
certainly recommend HEAVI whenever possible. 1 hope to see you again soon in
Peninsula Grill.

Best Regards,

R

Larry Spelts
General Manager





